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Arizona Corporation Commiss
Utilities Complaint Form

Investigator: Trish Meeter Phone: <<< REDACTED >>>

Opinion Number: 2016 - 135338
Opinion Codes:

Opinion Date: 10/27/2016

Priority: Respond within 5 business days
Rate Case ltems - Consolidation In Favor

Closed Date: 10/27/2016 12:48 PM
First Name: Anne Last Name: Couch Account Name: Anne Couch
Address:

City: State: Zip Code:
Company: EPCOR Sewer *AAWC

Division: Sewer

Nature Of Opinion
Docket Number: WS-01303A-16-0145

From: Anne Couch [ <<< REDACTED >>> ]
Sent: Wednesday, October 26, 2016 7:50 PM

To: Utilities Div - Mailbox <UtilitiesDiv@azcc.gov>; Tobin-Web <Tobin-Web@azcc.gov>; Forese-Web
<forese-web@azcc.gov>

Subject: WS-01303A-16-0145

| am in support of the consolidation. It would be only right that we all pay the same amount for water.
Thank you

Anne Couch

Sent from my iPhone

Investigation
Date: Analyst: Submitted By: Type:
10/27/2016 Trish Meeter Email Investigation
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WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Deborah Reagan Phone: <<< REDACTED >>> Opinion Date: 10/26/2016

Opinion Number: 2016 - 135320 Priority: Respond within 5 business days
Opinion Codes:  Rate Case items - Opposed Closed Date: 10/26/2016 3:33 PM
First Name: Dennis Last Name: Mayerchak Account Name: Dennis Mayerchak

Address: <<< REDACTED >>>

City: Sun City State: AZ Zip Code: 85351
Home: <<< REDACTED >>>

Company: EPCOR Sewer *AAWC Division: Sewer

Nature Of Opinion

Docket Number: WS-01303A-16-0145 Docket Position: Against

We have little or no way to increase our wages. Living expenses are incredibly critical to seniors.
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WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Michael Buck Phone: <<< REDACTED >>> Opinion Date: 10/26/2016
Opinion Number: 2016 - 135310 Priority: Respond within 5 business days
Opinion Codes:  Rate Case Items - Consolidation In Favor Closed Date: 10/26/2016 12:43 PM
First Name: Justin Last Name: Y Account Name: Justin Y
Address:

City: State: Zip Code:

Email: <<< REDACTED >>>

Company: EPCOR Sewer *AAWC Division: Sewer

Nature Of Opinion

Docket Number: WS-01303A-16-0145 Docket Position: For

Subject: Docket No. WS-01303A-16-0145
Dear Commissioner —

As a resident of Crossriver, a community in the Agua Fria wastewater district, | want the record to show my
unconditional support for full consolidation of the EPCOR waste water districts. It is a fair and equitable
solution to a major discriminatory and economic problem which has been plaguing our communities for
many, many years. Other utility companies, welcomed growth into their systems. As with those utility
customers, full consolidation treats all consumers on an equal basis, is economically viable to all parties and
is acceptable to the utility company, EPCOR. Our property values are suffering due to these high water and
waste water rates. Some consumers may see an increase but all consumers will be treated the same and
uniformity and fairness is paramount. Please support full consolidation as requested by EPCOR.

Thank you in advance.

Investigation
Date: Analyst: Submitted By: Type:
10/26/2016 Michael Buck Telephone Investigation

Entered into the record and docketed. Closed.
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WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Michael Buck Phone: <<< REDACTED >>> Opinion Date: 10/26/2016
Opinion Number: 2016 - 135295 Priority: Respond within 5 business days
Opinion Codes: Rate Case ltems - Opposed Closed Date: 10/26/2016 9:18 AM
First Name: Elaine Last Name: Gage Account Name: Elaine Gage
Address: <<< REDACTED >>>

City: Sun City State: AZ Zip Code: 85351

Home: <<< REDACTED >>> Cell: <<< REDACTED >>> Email: <<< REDACTED >>>
Company: EPCOR Sewer *AAWC Division: Sewer

Nature Of Opinion

Docket Number: WS-01303A-16-0145 Docket Position: Against

WE ARE BENG ASKED IN SUN CITY TO HELP OTHER COMMUNITIES LOWER THEIR SEWER BILLS
BY RAISING OUR SEWER BILL!! DO YOU THINK THIS IS FAIR? MOST OF US ARE ON FIXED
INCOMES WITH NO COL INCREASE IN THE LAST 2 YEARS AND A SMALL ONE THIS YEAR. WE CAN
BARELY TAKE CARE OF OURSELVES WITHOUT WORRYING ABOUT CONSOLIDATING WITH OTHER
COMMUNITIES WHO HAVE LARGER FAMILIES THAN OURS USING A LARGER PERCENTAGE OF
SERVICES, WHEN MOST OF OUR HOMES HAVE 1 TO 2 PEOPLE IN EACH RESIDENCE. IT DOESN'T
MAKE DOLLAR SENSE AND WE THINK THE WHOLE IDEA IS RIDICULOUS.

Investigation
Date: Analyst: Submitted By: Type:
10/26/2016 Michael Buck Telephone Investigation
Entered into the record and docketed. Closed.
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